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1. Tevikég [IAnpo@opieg

O mapwv OdNY@O PIANM@U IHAVTEIXVI KON XE 1Ll cTA¢ H/Y Kat T
TANPOQEAI WEEUTNPETNONGE MEANCTWNAIOTIOKAEN CPEK@MPY AMTE
OPXI KNC E€MOYYEAPWATI KNG KOTApPTIL Oong TouL TmoapéBxKeTow R
4186/ 2013 «AvdewaghpmPBam® ypitmg Exkmai devong Ka49-2003p1 mé
OMWC € KOOKTIWETE OC6€&€ AMoO@oi Touvg devitepoPabOburag ekmai o

1.1. Ovopaoia EW8ikotntag

«TEXVI KOG Xelprtotneg H/Y Kol TnA&K@wV IEKDOVINKEV TE@OW, TITEQ |
OMOKAEIL OTIL K& ylrL o TLU@AOUC kOl OGTOMO PMe TMPpOPBARUOATO OPp

1.2. OpadallpocavatoAlopov

«EmMmi pépouvg ToOopei ¢ kKal EmMmayyEéApgoTa»

1.3. TpoimoB<oelg eyypa@ng

MpolmMobBeYMA@YVYE €VIOlI 0QCT NOUEY AVEKKWT IKTOL, «XeL plL otnNg H/Y kK
MTAPOXNC TAHPIOPODPUWYPETNONE TMEAAT WV OUIO KIAE | @ o KX B ya ™
el val va €ival KOTOQOXOU QUM R © TTQ X PEXWUT TITEKATOQBWW U1 O QWG E K T
O0KOAO: BId&a\Wikk INET € X VI KO ETmayy eXPEV I KOO u/KOAKoeD! | ok B ([T TAJO XK \E 11 KOC
Emayye ABkama (KOe(DEHB P 1 &K OokmoovydEawa y y € A ya T IEKIG), /EMbDK y1ed U O T | K I
(ENAZx0oANR EmayyeApuoi By vKoprod@prmol @Engcp ofq mcpluBi Covtar
5954 « Kavovi opoc AglL Toupyi ag I votTi 1T00T WV EmayyeAparti
Frpappateia At @ Biov Mabnong (. r.A.B. M. ) ».

1.4. AmAwpata - BeBawwoelg - IicTtomomtika

Ol OTMOPRECT &N dDITKKIVN KO Xel pl otnNg H/ YopaxnNagniki gmoaopae
egumnpétTtnaoncg MTEAAT QV OTTOKAEL OTI K& Y1 O »UEQ@Xo0 0N VK Q&l
OAOKANPWON TnNC¢ K hoEN§GoputPidovriocu v oBue¢B adtwoon EmMayyeApatl KNG
ETI TUXN OGULUUPWHPMETOXN TOULC OT 1l C e&etdoel ¢ ML T O0OTOI{i naon
E.O.N.N. E. M "Xowppavmpuwv! + 8<>h * <" n' 4" ¢ ttthwy Y@ Tp
amoeot mwIloIEKomoi o1 METULUXOV OTIOQPXEERATC OGOy Yy &ApowoIe i
L evepyei qeXplO.TinVl. ExKBDooRopPoBafutidddamtAioTtomoi non
Katdpti ong.

1.5. Auwpkeila Emovdwv

H ompdmn loEKbvalr meévite (5) ouvvoAl kKda €&apgnvwv, ekl
EPYOAOCTNPLAKNAC KOTAPTLIL ONGE OULVOALKNG 01l ApKEL oag &




Pl UEVO TIpOoypaApuUAT OO OCTMOULVAGKN &GN TXE e MECH, a cev&vdAn Kaj ¢

1.6. EOvwko IMAaiowo lpocovtwv

To « E 6 vl Akoodi Mbp 000 6 VKTOWIVORT @ 0 @ € T 00D Q A@BTTO KT @I Q)@ PoOSE i me o a
TAAi TAwpa EmMmayyeApdyati KA¢ E1 d1 KoTnNXohYEKkTai doamgomcg
| EK petd oamoé Tl oTOoOmM@mnmon,a BvEMImMeEdpei o100 5

OivmMmO Aol iMOAMO LU JTOMY O PN YTOO® ¥ A NEKKI@1 0€ O p UL KOOITOO T & caToew & mq
emni meda:

Enmi medo 1: AmoAuvinplto AnuoTi KoU.

Eni me do 2: Amoochivotun.pt o [ oy

Enmi me do 3: MTtuxio EmayyeAdpgatti kng Et dir kdtnrtag T
( SEK) .

Eni medo 4: AMoAvTtnptrto FTevikoOL Auvkeiov. Mtuvxio E

EmayyeAdpatit k¢ Ei1 d1 KO T norguogi tmoowg xtonpgn yre'i ttad & noct otuwgv

Eni medo 5: Mtuxio EmMayyeApgat!l KNg EtL d1 KOTnNnTag E
amo@ouVict TN TAa&ng Mab nureetida ¢a mowvn i ol moi non.
Enmi me do 6: Mtuxio Avwtatng Ekmai devon (MNoavemiotr
Eni medo 7: MetamtuXl ako Ai mAwpa Ei1 di kevong.

Emi medo 8: A1 daKTOpPl KO Ai mAwpa.

1.7. IMMoTtwTIKEG Movadeg

Oa ocuvpumAnpwbBei O0Tav ekmovnbBei TO €OVIKO ocl0oTnUa T
Kol KaTtTdptli on.

1.8. Xxetwkn NopoOseoia

1. N. 3879/ 2010 A« Av Bt owg nMatOmeo n ¢ K a | Aol T-692 0109 1, & &=
EKAOTOTE | OXUEIL .

2. N. 4186/ 2013 «Avadl apBpwon tng AgvitepoPBabul e9¢ EK
2013), oOomw¢g e€ekKA&GoToTEe 1L OoOXULEL.

3. Y. A.(®9B4K. -7-B141B8OV7d V21 cp 60 ¢ INea wiotE@plylye A paT 1 K EKKa
mTouvu vmayovtial ot1tn FTevikn FTpawppateia At a Biouv Mabé

4. KYA 3614/ YEK 98/15-4-2014) «'l dpuvon Anpooi wv | voti t1To0T WV
(AITEKY)I KA¢ Ay wyng»

5 Y. A. 34200/41 q AADI«BI Aot nteg¢ IEK E1 d1 KRAg¢ Ay wyng

6. N. 420B3 1( & E3K)2B pB@@épata €1 d1 KEEJIAREPYU.TUTER K




2. TVvtoun Meprypagt) EnayyeApatikwv Apactipotitov (llpo@id
ETtayyéApatoq)

rl‘h115<'>5h’_"1¢"h>>h 5‘{“."_'_hl

O amogonc ol d1 K O&[rPt-o0n¢ ‘T ' wv ULVIBEK * ° " @&kl ¢h*° "<, A
¢ h* BV\_I,W-I‘I. 'B<h__/\ h-"¢<5"_'q‘h >i€'ih\EG_|6‘|>K<EVU,Hé\F
MAapEXEl EQMPROOMNPETNONC TMEAAT WV, ce €va TPpOBMUEDD
ETOIl pei@g opyawidbopoL, | DU WUIEKOTUN VA LVLRAPEFA @@ 1 KKYHV LT CT
€ eKIEILEVOUL Aoyl ol kaovld TPerAooxten vp | (oOnupip t ZdyiEenrz gR enleantt i ACCR M) .
TOUL TepPl AAUPBAvVE!L eEMi on¢g Kal TNV 1 kavétnta xpnong |
mpoPBAnuatTa opaong¢ (HEPILKWE PBAETMOVTIEC KOl TUQEAOUC)
EQOAPUOY EC @UL TYOPUAOQTEL i GOULO, 0L axeipron PBaocewv OedOoOPEV WV

NAEKTPOWIPOQET @YX U @ LbhowserptTeEaT P NMTE K O owww)o.l O OoXO®UPIL CPUOC €\
TNAE@WVI KOU KEVIPOUL, OamO T OoWTICN THUGCK X @O @I T MQ WwHAAY 0 g O I
KEVTIPWY, TAPOXKIKI TAHPOMP@PU N ¢ TEAAT WOV OATMOKAEL 0Tl KA
opaong Ba yivetal g OULVOULOOMO HPdE TO TPOAVAQPEPOBEVTO
MTpoBANUAOTAa O6paaong.

I 7> h=h ", " <"

OMe xvAekiopHOYE g a1l T NAE @V | IKTLOVP OKEW TVPOWVE Py O OCTOUV OE:
- Anpool1 €¢ ULTNPE OVioeoo KOTPWG :a, Arpgoiv,py €i a, BoBBRG.T.p1 A
OXé€on e€pyaciag N JEUOWYWNENDATWCE EGAEVDBEPOL
- 1 d1r wtir kKobLg @opei ¢ Omwcl: o 1PWTdll KOd Wivia KIEDTCIO RO oI OeuTeL DXgEC |
| 01 w11 KE JIpEmBepamdceaxx € on €pyaci a¢g N HEPYOVWPHEVA WG

- v N '

rl‘h11t5<>h ' ¢ h A h

Ol m@eomrma@l €1 O«TKKIVN KOG Xel protnng H/Y «kal TNAE WU K
eEumMmnNnpeéTnNnonNg MEAONT WV OTMOKAEL OTI KA ypgeT BEAXOUL @ NK @l W
K Ol MTPOAKTI Kl TOULUC KOTA&pPTA OtNwV TToe ceoflepiaw! Week i duErvaom & (£ oxum
ITNGg MPOaKTI KNO@atTebgadowgoB®eEon va AVIOAOMOBE PO WAaK@DIAN®D NT T K
TNAEQPWVI KWV KEVTPWV

T Badogpovou MepATWONE MIL OC KANONC

f NMOAnong mpoi 6VTwyV

T EEuvumnmnpé wopomuuomTtn

T TvwpiBlooouvwk d ocT0l XEEOARPOCURREENQIQRNEMC ANPOOC!L OC

T FTvwpi ouvv TOULAAGXI OTOV Pl a &&€vn yYyAwooa

T FTvwpi ouvv damtalr octrta tnv EAANVI KR YAwooa

T FTvwpitooutw @A OTMaOKaTPPIAO Yy N 0N ¢

T Tvwpi Couvv 10 ZUOUoTnuGrailkpaeng¢ Kal avAaAyvwongc
rl'hJJB<>h_‘Ch ¢h‘"¢"/\_h

O KAa@toxoc Ol TAWPpAaTOCTEIXBDK KdQgeg Xel prewodonQTal/ Y Kal
MTANPOQPREI WBELTNPETNONE TMEAAT WV OTMOKAELI OTI1 KA» yd xie
TIC TEXVIKEEEIWOTWIPEAG , KAl (T D e€MAYyYyeEAPUATI KA TpPOCO
ei douvg MAnpogopia kKait e€&uvumnpeéTnon OCTOULUC TMEAATEC
XELPLOTNAC TOU TNAEQ@WVI KOV KEVTPOUL,0L@DTMMULVUTIOT @



XPNOI HOTOI WV TAEE ol TOOI | KOESUAUTEOVTOE  AdOAYAjooup | KA TR Ma T oEXEX O | T

«TexXVl KOG Xel pt otng H/'Y K Ol TNAEQWKVAIK WE & UKTENVPTEPTWVG, N
OTMOKAEL T 1 K& Yy 1 OJET LTPPACOROAGH HKEOTI@ TIEMTPAOOQW T a ¢ T nv Tmpwtn (
MeEAATEC) Kal povoadl KB e€ma@en TOULU TeEAATN HPE TNV €TIL X

CUUPBAAAE I g HeEYOAAO PBoaBPO OTNVOI KGN O@OI @)od) K@Yy TTOEO
Xelrptrotng H/Y kKal TNAEQ@WV I K GKVO | K €EVETLPTLIVP, € TMOPEX NTLE ATUX T

TUPAOULC KOl atTopga we ov@ARpMPBOUTOL YV OMOOoN €EKTEPOAL WOOU
(telesales agentrdeg @dvuaamuwnUaddwne r(utéiowi ng agents), TnNnAe
EPELVEC Yyl O TN HPETPNON 1 KOvomMmoinong TwWV TEAAT WV WE

NAEKTPOVI KO Taxudpopkdo, T WTOWO IMEL EE A KIO TNA A& \f
vmootTnpi ouvv T1 ¢ dpacTtnpl O6TNTEC TOULUC MEe €1 d1 KA Por
opaong, e€mMIPBapvvovIiAag €T0I1 TOD@WWOEAWIKI 0T 0 BaAaOBUO TNV

3. AvaAvtikn lleprypa@r) tTwv Mabnowokwv AToTeEAEoPATOV (ATapaltnteg
F'vwoelg, AsE10TNTEG KoL IKAVOTITEC YA T1) GUYKEKPLUEVT] ESIKOTNTA)

T Nao d1e€&dyel TMwANRNAel ¢ PEOW TNAEQPWVOUL

T Na kdvel €1 ompaiel ¢ PEOW TNAEPWVOU

T Na 61 €& dadye1¢ ONMNEPEWRMIOK | KECEKAT PAVUE QWT I KE

T Na AappBavel MEpPOC o€ TNAEQWVI KEC EKOTPOT E |
(epwtnuatoAodéytra, follow ups, welcome call s).

T NaaAAnAemi d0pd&d HeE TOV TMEAATN PWEOCW TNAEQPWVOUL,
déxeTal HPe auvuTtTd TOV TPOTMO TOAO Al THAMHATAE TOUL.

T NommooTEéEAAEIL OMAVTINOEIC OE Al TAMATO TOUL TMeEAAT
SMS | akopgaoa Kal e€&vmnpetntn FAX.

T Naavaocupe.l oToOol Xeia oOoXeETI KA e TOV TeAdTn «
EPpYyaArei wv avalAtnong, OTMOTE OQULTO €ival amapai

T Na e€ival EVAPMEPOC YIOoorxggdopuqg, mMupe NBUANDDWPTYOD T
opyaoavi opolL O0TOV OTOoio e€pyadletal

T Nao oaviipgetwmi el TOV TMeEAATN €xoviag OOV YV
CUVTOUOTEpPO OMIVAOATOMUAGIP @V KWE YL OTN | KAVOTOi nar
T Na yvowpi el PBaocl KEC €vaedAEGCKaAaNCTAQUEDA Q! A O |
T Na yvowpi el 00 pKOMEONYEHIENK NV I KO Kal AyyAlL KO Aegl1 AO
T Na pyeplr pgvei yla TnV 00@AAea@y Kiowv TNV amTOALTIN
T Na xetrpietalr pde dveon Kal ToaxballgtTa 10 ocL0LOTN|

3.1. Tevikéc I'vwoeig

Ol KATOoOXO0l Ol MAWPDBERQY!I ROC XeEOPKOTNCakKH/ ¥ Kol TNnAEQwWV
Kal e€&oumnpétnong MENW@EXV0 @ THOKIA EAd T U K G &yx ap 0 B A m pmiocn§ Qo v
MAPOAOKAT W Poacl BEEIL yvPoeEC LT KAl

EEol kKei won pe TN XPNRon U T 0OOANOUYOl @3l TAl GXVW VE QEOOUPCUTONYHUUBIVT  W\VO
XpAon uvmooTnNPl KTl KWV g€@apuoyyi@opaypuyspuyngoPARAAT GU
AMTonoyvwon tng¢g EAANVI KNG yAwooagcg.

KaAd¢ Xel plLopog TOUL TpPOQOPIL KOL AOyovu.
IKavomTmol NTI KN yvwoon,TopQ AEY EITIK ME OYWA DEEWA KN K
emi medo.

T OMAA@Enw nuepotntTa 600V A@OPA TOA EMOYYEAMUOATI

=A =4 =4 =4 =4



3.2. Ag€l0tnTEG

T Xetrpi letal T1T0 ,TO&E QW¥I1 ROK KEWAPOY NG OWE @INKTOK K A |
OUVUTOMOTOTOI NUEVO HEOCW NAEKTPOVI KOUL UTOAOYI OTH.

T Araxel pi Cetartorxouoopogukd @O VUEKIOW NAEKTPOVI KOV ULTO
NAEKTPOVI KOV HPYNVUHUAT WV .

f Zuvidooerne KRAPKEKV@MOVI KO €TMeepyaoctTn KEeEIL PJEVOUL.

T AMooTéAAELl pPpNnVUOUPOAOTO PMEOCW NAEKTPOVIKOUL UTMOAOY!L O
f Xpnoit pyomol ei To d10di KTULO KAl epyaAeia avadldntn
T Nd®neyi Tal O0T OV TOEYXKEIO UTT @O ad foaraddn K@Ul ¢ TANpPO@OoOPpPi €¢
f Zuvidooel Aoyl otil KA QUAAOQ.

T Artaxetrt pi etTaol TO TMEPLEXOPYEVO €QOapUOYy WY Paoce wv

3.3. Ikavotnteg

T To emadyyelwat @viica T eTaXVTPYOT AR@UR] lyéwpxbinoo,y papgpudat
Aoyl opl Ko

T OTexVvX&iO@IHG YR K a1 TNAEQDPE REEVT eKEWPTY MooVt A N-Hf QO
amoe TOV oOcWoIOmeEAQTHPOoE!l , XauwPBokvopotno ¢ TLTO WA NPOY
AEMTOUETPE IEGELVOAO TOULC.

T OpeiAel va e€ival npedoc, € P YNOETTI CKOOUCD P §YURKOOY VOl @OGE O A L
MTAPOTNRPWITA KTOMKEY 000VO KTOOA DOTLEVPANT O MODW.CN TOUL €pPpyou

ppev
opi e

T Mpémetr va €X€1l YVWOEIC TNAETMWOBI CWNANEKDOWOT UV @ WN U
va Eépel vaTyedpio®d KawokxkXd TI ¢ ULUTTNPECi €¢ TOUL
T Mpémetr va yvwpi el TOLAAXI OTOV Pl o &€vn yAwooa.

4. Avtiotolyioeis El8ikotntag

H e1 d1 Eé6xmqreog Xel pl otnNg H/Y Kal TNA&K@®WV IEKDVT NKREV TEOW
OMOKAEL OTIL K& Yyl o TU@AOUOCG KOl dGTtopo pe mpoBARUOAaTAa Op
| xKTEl PEZ I AZ: ATOMA ME NPOBAHMATA OPAZHERBHKEEPI ETEBO?

5. Katataieig

Agv eivipin dwowomataln amo@eoitTwv Twv T. E.E, T wv OE.1Ma A
efapunva TNC «TEIXVIKOKNTXL!I pl 0T NG H/'Y KkKal TNAE QI K
eEumnNnpéTnonNng MEAATWYV OTMOKAElL OTIl ®RAOPBANTULUEAOUC KAl a




6. Mpoypappa Kataptiong

6.1.QpoAdyto Mpdypappa

E1 d1 k|TeEXVI KOG Xel pl otn
TNAEQWVI KOV KEVTIP
TANPOOPREPL W& ELTNPE
MEANT WV OTMOKAEL OT
atTopga PgeE TMPOPBAARMaa

E=ZAMHNO

1 2YZTHMA BRAI LLE

A

A/A MAOHMATA ©O|lE |2 |©O|E |Z |O|E |2 |O|E |Z
5
2

TEXNOAOII EZ THAE® 2

EAAHNI KH TAQZ>XA K
3 AOlI QoY 2| 1| 3|1 1) 2

MPOXBAZH XE ZYZXTH
4 MAHPO®OPI KHX 1| 3| 4|1

5 YYXOAOINl KH YMNOXZTH 1] 1 1| 1

MPAKTI KH E®PAPMOTH
6 EI Al KOTHTA 3| 3 3| 3 3| 3

7 TEXNOAOII EEX ®QNHZ 2| 2| 42| 2| 4

XEI PI MOX KAI YINH
8 THAE®PQNI KOY KENTP 1| 3| 4(1] 3| 4

9 KI NHTI KDFEGIANATOA
KAl AEZI OTHTESZ KA
Al ABI QS HZ 3TO XQP 5| 5 5|

AHMOZI EX XXEZXZEI £ KA
10 EPIMrAZI AZ 2| 1] 3

11 YMHPEZXI EX E=ZYINHPE 21 2] 412 2| 4

12 MPAKTI KH AXKHZXZH 16 | 16

2YNOAO 5/15|20| 5|15| 20| 7|13 |20 | 2| 18| 20

O]
I

MAOHMATA OEQPHTI KA

m
1

MAOHMATA EPTFTAZTHPI AKA

M
1"

Z2YNOAO QPQON MAOHMATOZX




MaOnpata

Mafnpata Bacwki)c Kataptiong

SOOTBRAIME, EAANVI KN YAwooco KApdaFagmn ao uo Ul diyrpuHulxao AToAyn pl
vnmooT NPl éEn,MKoeqraKOXNaWOC¢ Kol Oe&1 O0TNTEC KaAaOBNnUEpPLV
MaOnpata EEsidikevong

TexvoAoyieg¢ TnAeoowviacg, MpaKTI KN €@appoyn o1Tnv €1 ¢

TNAEQ@WVI KO UN HKEOM TEEO LG X E0 € 1 ¢ K al TEXVIKEC €eU0peEONC € |
MpaKTI KN GaoKnaon.

6.2. AvaAvtiko lpdypappa

MaOnpata

A’ E€éaunvo - 'Qpeg- MaOnolwaka Attotedéopata - lleptexdpevo

rh'" " 3hY BRAILLEO B™V ®O0

~

nvhs>'a B™ Apkni*WM>h»h B5¢SnIZ10Y nIpp

1S =fh*" " hoh R~  6<w'>h h

JKOTMOC TOULU PMaBAUOTOC €i vBrailleP c oMODPAPTEQULU OAL TP MET O
AoOyoTexVl Brdille w@dEKw o pPpmopoLVY Vva ypaeouv Kal va o1 i
aomapai tTnTtn n 01 daocKAAi Braiteo T @W A QY U K 0 ® VI CKOOOUT Ayt coPgrpTLo
apl Bpuwv.

Emi mpdoBeta ol onmouvdacoTé¢ Oao TEPOREWOLYGEIYIVKOPE ( @OV

TEXVOAYlyd €ELNV TOPOY Wy rBraleAd TKOQ YoEQ QUMD v Braille, PEK TOUWTP K
(embossers) , av av e wo | Bradllgdispdays)a,T dlea ¢T{ MEAAOVTII KN €pyoaci a T

[BBI'>B/\ >h *“ " Ssh ¥
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1.1. MS Windows

1.11Puv O pi oe1 ¢ Tywwva WIANDOWS pe mpoPBAnua o6paacng

AclLyxpova TARKTpPpa, dDiATpo MAARKTPWYV (M. X. HEI WOET
MOTNUHEVO TOMANKITEPDTA®A YN TAARKTPpwvV nOmMed PP org 1 ¢
Pubpimoevitg KoUO KOOI OGULUOKEULWV KaAaTaAadel &nc, MeyebBuvTi

112 Z20VTOoOdeEVLOE!L C /ZTONITKOTUEOMEWNIQQMK TIPO A o pi OMEXN@YIWEST 0 TTO
Kabapdlbuvpouv, Av ol yudAvidyepvoo U E EEVpoeplEVnnNCco, NAvV Yy @yv EWipr @&
MapdaBuvpouv QN ADYFQ ARAYDIypa MNaoapdAweoOpu oAl @a @ddg @uw o
l d1r 6t nTeg¢ AVwoyiwaTldp @AWY DOW EOUpeon AODO Y U arkicdE QY
MevoUO/ KUKAL K| HeTOKIi vnon pveotioyéua tMegvxoolu OEN E yeEXQOOUP &
Mevol EANEyXAvTEYyYO@HOowWwrh o MPpoxEX Plog AMBKIOKIGA o @n MNa

1.2. MS WORD

1. 2.1 ZuvMOWaEd ceANCu !l ©y Py @ vooul, yewod ¢ eyypaoaeay,yp&aei
Amobnkevon "E&oduame o ur,0, EWpedn Kep@émoOibnponokaal €1 ¢
EmavaAnuwn e€V0peong, AVTI KOT Gpo@atoai rkEn pwioMg r doky & 1§
ce oOeAi d0a, CeANTO@O g jaK TINAVXOOKATI @G N Uy pPA EITK OO TH O @A A 1 € €
ceAl dodei kKTn, vuvmoonuei wom,n MiEwmk a Ava NAK@,n OoWwE o @l
EVEPWIINBpEON HPCG AAKDPLW@YE IMARO Q 00 \E OTige@OVTEQpayM eiad® o o

ce TpPpoPBoAn Ol MctugRqompedEdoa@p,oPbaATaBDadrpodbvp exogk Qpp 0 B
MeTakivnon avdpeoaoa oKaavaonmnPeOLIaEPE VOWYT@MAOEY Y PAEA
1.2.2 TNAAKTPOAO Yyl a HPJOP @O TPOU @nuEvyg v X @ p & &K a ] 1p @ WS Wadp 0 TTIO0
Mopoomoiqenn X@\p,y pAOAUAUcayTIo cAANDPAYN O0TO0 HPEYyEBOCOTYOPp AU
pMEyebBog ypappatooel pacg, Mei won oto péyebBog ypa
Katda 1 otiyun, Meil WoQOoOTIT@ACUEWETOO ADNV@WIHP® @O TIO |
XOpOoOKTNPwWvV (e€VTOAN TPOUPYATOOCE KPAQA quicew oY p Mo p @ T)
ot ypapuata wote va g€ivalr o6Aa kKkeoeaAoia, Eo
YMOoOypapuul on A€&e wwagT NOUANATOWY 0 X 1AL MY O mEopyopoduo
KpueoUl keI Epaowpquwyn POpPOAG TAAYL OC YPOAQHG Y




ML KpgdaAraia, pBEpogEgo(opitkOluyptn pOOB Y| CFEQGEPPOYNUEDPQ
(aovtopaon POEGEPETAUATOC) ,0 LVKOOTPAETYNN OUNO POPTONTT Of MASAA aXyarp o
EMIAERUBNVOXNN OE YPpOayuEPpdevIl podn Iyemhua)l € KT UT WO PO U C

1.3. Mt o €101 KAQ:
EnmeepMopgpamoi N WordcAOT 1 ypaon MOpPpQOTOiNIO@IPpO o iEMa
Mop@omoinon mapaypadewv, 01 acTl X0 o0& Movo b1 dotn|
oL actnua, MpooBNAKnNn 1N KotTapynon €vog d1 acTRUATOC
mTapaypadowyv, TU@iayPadpo Yo wdg20T OKOEXW TOMa p@ly paA@oOU JEg T,
TO0i xX1ton pdrLog mapoaypaeouv oapdete Edwd,0 xyIxaOpoopuoomT q |
Katdapynon €0coxng TmapqypApoIvov@yYd o apiip@eEE@EN QN TP
mpoe&oxnNg MPpOWING YPOAPUPNG
1l4PvAANOMPHETPNTEC
141 Zuviopevoel ¢ NiaoabuyMpA@RYN & nj;, Av o IlEymoow a AP R E W
Emavagpeoptwon (MapdkapgyPn TPpoowpl vVAG PHVAUNG), Al oK
142TpexovoaMerdKkidwnon mpo¢ Ta KAatTw KoaTtad dI a
Koata oiva, OMetaBaon oto Kadtw MéEpog 1tng ZeAidacg,
Metakivnon o110 Emopevo [TpAooniyool oy, e v Ble TIoAka Avoq 6or K eoftr k@
eAi da¢g Q¢, Megiyk@wwwom, Emavageopd Zouy.
1.4.3 ETMACEPYQMOOQ G, Al AtypBomROAANGH, EmMi KOAANON
EovdadAnuyn, EmitAoyn OAwv, Avaipeaon
144Avalnitnon: EOpegorEOpEOmMe dipoRywd uevou, rpny
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7.6 Eupetnplo €VVOI WV TNAEQ@WVI KOU O0E&EVIpPOU
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chdppégewnnpeci e¢ PpeTada TNV €voTmoinaon
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JKOTMOC TOU pdabnuotomouvsdovoomip v ok I wa@agoonia@, TEXNA&E G
XpPnNnot yomol €i yira va KlveiTtal amoe PdEPOC O¢& ,PDNpad Ny e
OMOKTNOKIOVDMWYT A Wa egyiwwpi,( emoOMobE A\@a mwade IMAEHK € iK.a1 A grdo
KaBe omovuvdaotn e€ival L a@popeTl KEC, dev E€XEI T1 ¢ {901
eTmi me d o, N €KTMOai devomMTOUO Kigb@Ewe auvto e€ival ¢€¢
MeTd@ TO mMéEPOC TNE €KTOi €& L ONAQV GON 00/TOO LUCED OTTI HCC OBVOA YEKEEECI
TODI ¢ | KODORMBWEICT Al OGAVETO OTO XWPO KOl vao €&01 KeEl WV
[B " "B, " >8AY >h*t " >h ¥
[ A &[T e T et s
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M [ . A" W oA T > h T A
1.1.1. Texvikég BAéEdmovita odnyobo
1.1.2. Baol KO kKpatnuao
1.1.3 STev0o TMeEpaoua
1.1.4. AANANaynRQ TAgeULpdacg
1.15. AXXXag®WmwoObuvong N petafBoAn
1.1.6. Moprtec¢
1.1. 7&.¢ ZKAa&A
1.1.8. Kd&6Obiropya o0& KOPEKAO, TMOAuLOpPOVvVA, KOVOATEC
1.1.9. KapékAleg o€ ocel pdad (m.x. 6O6&atpo)
1.1.10. Apvnon kKal oamodooxn PBondbBeirag amd PBAEMOVTO

TexVvVI KEC Kivnong o0& €0WTEPI KO XWPO XwWpi g TC

1. 2.

1.2.1. NapdAAnAn €vbuvypdupytlt on pwalingt a €mI @gavel a T
1.2.3. Kdabertn

1.2.4. TexVI KEQULAUIDOWY K@T O KIAa w amo TNV PHEON HPEP
1.2.5. MéBodor e€fepeldvnong €owtepl KoL Ywpou (Mep

1.3. MNpoocavatoAl opodc
1.3.1. EKpdaOnome ElVRONKNDIVEINOB(@ ¥ W NC K. A. T.
1.3.2. Zx€é€on oWPATOC HME ML O €TIIL @AV EIL QA
1.3.3. AAMNANayn ywvi®e&°® mpococavaToAl opoUl 90
1.3.4. Opoonpa kKalt €vodei el ¢
1.4. EVTOTI CJOC OVTIIKEI HWEV WV
1.4.1. 10 TMATWUO
142. Zt1o0 T1TpaTme |
-Otav 1To0 avitlKegipgyevo €ivar povoaodl KO mAvVw 0T
-Otav dev &€pel mooca AGAANA AaVII Keipyeva vmapxo
Hcpllsl/\‘(.‘wl > B >‘h‘_V,/\‘
2.1. Texvikég ouvodol pPdeg pPmacToLVI

-El caywynl oto pmactolLVvI
-Baool k6 kpatnua




-AANAaAE L p G C

-AAMANayYyR KOoTel0Buvong
-Moprtec
-ZKAANEQ
2.2. TexVIKEC PMaoTOoOULVIOU
2.2.1. Araywvia TeEXVI KA
-AKoAouvbBwvtag e€mlI AveELl Q
-Xwpi ¢ va aoKoOAouvubBw e€mIL eadvel a
-Otav d1OKOTMTETOl N E€TMI @AV EL Q
2.2.2. Al aydmilingg TEXVI KR KOl
2.2.3. AANANaynRl ywviog MPOCOVOTOAI OMOU pE PMAaoCTOOV
2.2. 4. EvTomi opgo¢ OVTIIKEI HEVWY PE HPTaAaoTOOLVLE (TpPpC
2.2.5. Noptecg
2.2.6. Amooeuyn epgmnmodi wv pe draywvia teXvikn (eTmo
2.2.7. ZKaXEKQTEéEBubfapua
22. 8. Texvikn avixvevong Kal Topei ag
-El cayNg B uOpTO6 E 0
-AKoAouvbBwvtag Pl a €TI @AV EL O
-Xwpi ¢ va akoAouvbBei emi@avela
2.2.9. AL adpopuéEC 0O E€0WTEPIL KO XWPO PE TNV Xpnon
2.2.10.Dropoff( Z0Uvdeaon OU0VO JO1 adopuO PEGXVO LOPEE XOw Pdod ETEOIL OTV O A U T
u,lCD['/\'_"-"_'_h‘B B v, 8 ¢ o
1. 'Houxeeydauempowix& ¢
1.1. E&daoknon Texvikng Avixvevoncg kalt MNMopeiag (T.
1.1.1. EE&4doknon T.A.Tl. oKoAouvubBwvTiaoag €0WTEPL KA T
1.1. 2. EE oxkonporp 6TavA.al. tnv peéon ypauun ( xwpi g
-Mé 8odo0o¢ evtomlI opol péaong melodpopiov
1.1.3. E&aocknon T.A.MN. akKkoAouvbBwviag €&wtepl KN
-TexXvi kKRl €viomi opol KABETOUL OGOVIIKEIL HWEVOUL OTN
1.2. MNpoocavatoAl opoc
1.2.1. Evvol e¢ TTPOCAVOAOTOAl CHOU OTTWE Ol KOBOMUI KO
1.2.2. Eviomiopyodg¢ YWVl wv
1.2.3. Opoéonpuaoa kKot ¢evdei el ¢.
1.3. At éAxevon PILKPpwWV dpoépwv YXwpic Kivnaon
1.3.1. 00O 0P @domting Crossing)

1.3.2.AK 0 L OATI | GKPriduditpry Crossing)

1.4. AL O0CcTOULPWOEL
1.4. 1. EEol kei won pe 01
1.5. AL é€ANevon O0pOUWV HE
1.5.1. At é€AXegvaon dpoOUOU
1.5.2. At é€ANegvaon d6poOUOU
1.5.3. At é€ANegvaon d6poOUOU
1.5.4. Hxntikd onuata o
1.6 Xaptec
1.6.1. Avayvwon ovVAayAuveo
1.6.2. Anupiouvpyia xdadptn

OQ@OPETI KA €idn d1LaocTtOoLpP

eavapl a

povng kKatelOBbuvong pe o@a
Ol MANCE KOTeELOBULYVONGE HME @
Ol MANCE KOaTeLOBULYVONGE HPE @
Ta @avapl o.

ouv xdpTtn
OO TPOPOPI KEC




1.6.3. Mayvntoewvnon Xa&Gptn amo TULEAO.
2. MNOAVOCUXVOHEESQG POEPI 0XEC
2.1. EmavdaAinyn 1Twv d1daxBEéviwv o011 ¢ NROULXEC
2.2 Méoa poall KAC HeTO@OPOAC
2.2.1 EmiokeyYn oceg TEéEPHMUO N otTabpupapyxeio
2.2.2. XpAon Aeweopeiov N TtTpoOAeid
2.2.3. XpAon NAegKITPLKOUL Cc1L dnpodpopPoOuUL
2.2.4. XpnRnon pde1Tpo

2.3 EmMmi kKol vwvia pe PBAETOVTEC

TTEPL OX

2.3.1. Avalntnon pBonbegrag¢ yrLaoa TOV TMPOCOVATOAI OH
2.3.2.Bonbegra yrta va dir1oaocxioceglr €va dpopupo
2.3.3.Bonbegra yra xpnon MMM (emaen pde TOV 00Ny
Aewpopei o)
2.3.4. Ayopég Ywvia, OCGuvaAlAlay¢eEcg
2.4. ZuvduvuOoOoOpmOC OULO NN MEPI COCOTEPWY KXW PELE q KAV
2.5. EKTéAeon dyvwotwv Ol adpopPgwyv, O6mTOoULU 01 o0dnyi e
|_h|_5v"_'_5‘ rh">5"/\"l n'hj

8 EEdoknon a1 obnoe wv

9. Mpoowmt KR Yyir et vl Kalt ®povrti da

10.TexVviIi KEC dayntol OTO XWPO €pyoaoci acg

11.XpARAOoNn TnNnAg@wvou

122PoAOYy!l Q

PoAOy !l oBraileXopOQpuUI AOUOVTOQ

Zunvn®Brglek @ opyt AolvTaA

13.XpApuotaa

14 EEdokngpoag@qnBAenmoviwy PeE Kal xXxwpi ¢ mAai ol a
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KOomo6¢ TOUL POOBAPATOCG €ival oO01 KAaTaAapTl {OPEVOIL

f va amoKTAOOULUV TNV Bewpnil KR O0&€ OoUVOLAGMUO MPE TNV
WOTE VA AVTI PJETWTI OUV TOUC MeAAWVa@EOP&KATWOWAUL T NA
T va evnuepwbBoldv TANRPWE Yyl a Ta €TMAYyYEAPUATI KA KAl K

T va €01 Kel wBoULV pe TO d1adi KTuvo aAAd KOl pe Ol
aval{nitnong e€pyaci acg

T va evnuepwbBolV yia TI1 ¢ MEAAOVTIAIEXC TOMWNG dkwvia TYOIT
VTTOXPEWOEL C TOULUE WE TNAEQPWVNTEGC OCULOTNUAT WV € & ULTN

T va e€@odi actol0V JdE YVWOEIC OXETILKAG pe TNV TPEXO
OT O MWV b E aovamnmnpi ¢ K Ol OXETI KAG& M E T1 C duv
(xpnwamw& ! ¢ K. AT.) TWV E€EMAOYYEAMUOATI KOV TOUC OpOOC

['B"B">B/\ >h*‘* " s h

NCGErEBY 1N 1Nl N1

1. EvvOpaoch®dickn Twv Anpooci wv ZIx€0g wvV

1.1.0 pbéAocg T WV Anpooi wv OxX € oe-Avarmwom JIbwyxpbleoyt R
EmMi Kot vovi a¢ OmMq o)od oK ONKEICETWVK & €V OC ATMOTEAEOCHUOAT

1.2.AnpoO60cl1 €¢ OXE€EOELC KOI KOLVN YyVvVwun

13.Anpgococir 6tnTta Kol OnuoéoleC OXE€O0€el G

14.H oxéoampudiong Kol AnNpUomicd wryT 0K EI0EIWVI I( @O P E C)

15 H ox€é€on mpowbBnaong¢ T WATEGEV®WVY( OKJOOII OSTNMKOECC ukva 1 O X0l O @ O P

16. Hoxé¢on mpomaydvdag Kal Onuooci wv oxéoewv (OoOPOIL OTT
1.7.A1 dKptl onv avy BopxeETole WV Kol dnpooi wv oxéoewv (OpolL OT
1.8. 01 d1 aepopeg¢ opadeg¢ KOILVOU OmMO TN OKOTI A TWV dnM

1.9. O1 Epevveg TWV OdnUoOOikwv vaYE€aagey a(oa X Haoq@aT 0Qq ,
TOV TMPOCOdI OPlL OMPO TNEC €1 KOVOC TNC €mILXeipnong

1.10 H 01 0@1 RKggi €Epeuvvag T NEpP WO WIEGOYAOWY@ |gon (G L V €
ETI CK&XMIT@MPETPNT E(




2. TEeXVIKEC 01 AMPOOCWTI KAG ETIL KOL VWV O¢

21.TnNAe@WVI KR €TI KOl VWVi a

222 HAe@epKkn €TI KOl VOV a

23.Z0VvTO&EnNn €TI OCTOANQV

24, Avayvwon 1tTn¢ yAwoocag TOU OCQWUATOC
25.Katavonon TwWV XEIL POVOMUI WV

26MOA 1L T1L OPIL KEC d1 a@opég OTOV TPOTO @Prm OKKOEl WTW VK 6aIvG
OMAO WYV KAT.

27 H onpacia Twyv EP@IROE@Y (TOTOI

BOOIl KEC OAPWKEK MHAPKETI

31.1.E1r caywynn otnv 1 0¢& o0 NMIWiKee TKawly KT nv €vvola TOU

312MNe di a0 e Qo PUEPKET | VYK
313MI1 Kpo Kame plakpopr e ovgikkoi Opol Kal Kotavdoénaon
314 VU TEPHRPDOAOA A WT N

ELcaywyn otn 01 0iKNnaon €TILXEI PNROEWY KAl OPyaAVvVI OCPJ®V
41.Bacl KEQpyAXY&®ENC Kalt d1 oi Knaong

42. TOTTOl OPYyOVWOEWY KOI €TIXELPNOE WV

43. 1l e papXxi a

44 Epyaol 0KEC OMADdELE KI@APLVYQH VE MWD IV WV | «

45. A1 eBOVEC OIl KOVOUIL KO Tmepl BaAAov (€vvola TnNg TaAYKO:

[nurirny ByBea&({a& &1 nf mBriB1

1. Bl cayamylgE X VI K€ ¢ avalnitnong €pyaoci acg

Maopadoocl akoi TpoémMOl KOl HPYEOW TOU d1Ladl KTUOOUL
2. Morog €ivar o e€pyodding
3. H mpooéyylton 10U €pyodoTn

3.1 TnAe@wvli KA E€TMILKOIV®WVI O

3.2 E1d1 K€¢ 1 KavotTnrteg KAl TMPOCOVITA Yyl O TOV XEILCE

MEAOT WV

4. Ou kovoétTniTeg KOl TO TMTpoocoOvVIOAa OGOV
41. TeviIi KEC 1 KavOTNTEC KOOI YEVI KO TTpoocovTaA
42. E1 d1 K€C¢ 1 KOvVOTNTEC KOI MTPEOCOVKEVYPAQULU TOQUXEP P

MTEAAT WV
5. To Broypoa@l KO onuei wpa
6. H ocuvvodeuvTl K €TI OCTOAN

7. H ai tnon mpdéoAnuyncg




8 H ocuvuvévtievin
S m e

1. 0V a&l TARNOCEeE@@VKWRI REPACLOTOATI KWV ETI CTOA WV

2. AWval{ntnon e€epyaciagt péow H/Y Kot ivitepve

3. HAe KTpovIi KRl e€vnuépwaon

4, ZO®E&N E€MI CTOAWV, HYE TULUEAO ocLOTNMOA

5. Xpnon HAegkKTtTpovI KoUOU Taxuvdpopgeiov yra 1tnv ETI K
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SKOTMOC TOULU eghiovBoupam oQ@mMOKTINGON BOBewpNTl KOV YVWOEWYV KA
VTTNPEGCTi €¢ efumnpétnaong MEANT OV KUEWOW O WVNIEMVIOYWVK AT
CLOTNMYAT WV RelatloruNgabagemeat— CRM) . O 0O TmO UL O WAT AUCT 0BPCE | TT PEEITIEAI §J 10 V
CaV TAapadool AKAJZAAANKOEQWOMWVAPEPOC €VOC OAOKANPWHUEVO
MEOCW TNAEQPWVI KOO KEVTIPOUL.

[ "B, ' >8A . >htms>h Yoy
Bg),‘_'>h n'hLB""'I_oIplslq)'h“_(')Bc‘hf.’_/\ 1‘W‘B‘A
1.0 X1d6XxX01 €vog ouvwotnRuatog ANX ( CRM)
KntTavdénon Twenmo®apyK OV, TTPOOCEAKUON TVUGEMGVA ATE &N Q T WOW,Q
ETMI KOIL VWOVIi o, TONAMEATMTWPOTWIX EI pnaon
2EvplOTepol oT1dXxO0lI

Alnion TwWv Kepdwv TNg €mlLXeEipnaong
3. QwovAomotlt ol0VvVTOOI

SJUYKEVTPWON,K aa T ooBprykdevuwoonn oca 8 Ep Wy @inmg d @y , @01 JE
yvwowon, 81 AXLVoXeEAd @ opy oomal, vumnpeoct v TnN¢ €T XEI

u4<[l<5"/\'¢" n.v‘"'J’/\w__‘_‘uﬁ”‘hl/\J'tf'<r_1t_sTA¢h‘ ‘_h‘ls“
1. AvayVv opy@givowy ot gy N Cemnv o | CNWaIVFDHAF T @ €PWITNOEL C
meAdh /e KT 1L pAaT Ol dI 0d @,TKNTPIBKODI voo TOOTI Nevi TEOMA do 1me A A T N

2. AvatTpogpoadonemarp ameNdtn: MoiMe nmdil o oA a owi
«EEw mppPgO@®TE®,TIiN PULUWTI o H oowg | PPAAPOKYENTOINY YIKN.G T P
VTIINPEGCIE OC¢

3. Avtaywvi opog: H dira@opomoinon w¢g aoamper1 0@
TOUC TI@PWIKMPEE Tl WV




A’ EEaunvo - 'Qpec- MaOnolaka AtoteAéopata - lleptexyopevo
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JKOTMOC ToveE MO MOKAQOoNn OHewpnNTI KWV YVWOEWY KAl TPAKT
eEumnpéTnong TMEAAT WV MEOCWKANINAETEQEOV @W T KAT OI10Q W@V I RX QP
(Customer Relation Management — CR M) . O omouvdaoaotTng OHo wpygIHKL Wa@veEr

Mapoadool OKOGCOAARE®@YVN©OMY HPEPOC €VOC OANOKATEPAWITEOWO W €
TNAg@wWVI KOO KEVIpPOU.

[B " "B, " >BAT . 7 >h " >h 7

1. Avtapeimarp vog TOULU TeEAATN yla TNV SIpOXMQEPpPOmgpyabdDag
dnplrouvupyia @r Ar KoUO KAi poaTOC

1 AElrLompémel a TOU ¢ TIOLPMONXPCEW | O ¢ . TApnon KOVOV WV
oL KELOTNTAa/ doMNGIWEETIVA/l AGI@E 1 ¢ CULUUTEPL QOPAC

2 Tvwon TwWV TIPOCPEPOPYEY WV TOPION PAKWIDCWPB | KO I .E K@A I DEQ OO |

3 TApnon Twv d1 adl KOOI WV O0TNV TPOCPEPOMPYN LuH@Epn o & T @
aia otnv uvumnpeoci a

4 AL ddpaon HPHE TOULUC TMEAATEC. T1 I oxX U €& Soarting, BMyua dw,p
VTINPieca@EUpE PYATN.TOV TEAATN

5 ZtTabepotnta emi méEdoV Pl OAOC uvTmnpeoi ag. APPWIMNTT LI KKOO | O VITIC
CTOV TEAATN

6 O dVvoTHwuwKEé Vvog TeEAATNCG: TPOTOI OVTI MET WTIL ONC: E

amo@euyn TNCéENMTWONET € fingguxoAoyia Touv O6XAou. Anptov
«aAe&1 Bupiow TwWv EAANV®

7 Evepynti ki akpoéoaon: n Anyn, n Koatoavonon, n afmoon
coO@AveElL O KOl amo@euyn AavoObam@gpéavpesiadhpnepaoaggddr ov. ok,

8 Evepynti ki mwAnon: MapoTtpuvaon yl a TONRIN KOTI TG W
TEAATN

9 Evnuépeoamai de vaon PIooANO VIDETN G TN wp e i T Ol amd TMOAA®URYV ©
amo@uyn AavbOaouEwnae/XPMEPmEoIMmEao
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To padnupa ‘" NPAKTI KH AXZKHZH'' ¢€xe1 okKomo va pPonbnoce
TTOU TMPOOCPEPEL €VA TMOPOAPWYQAROUVUEEREPOAKAEl PEPETAT AXO(
KOAOTO@IE TP OEmpalvy ofcEivon Vv § g glm@oevitpal 0T € ¢ T NAeBHmivarrko,0 &K
TOL PJOBApaAaTOCg €ival N TMOKEA NFNPUOPO O VO ICHD®CIHE AAOV VvV

mMepl BAAAOV €pyoociag¢g TOULUC OTOIl WANETOTIEC O UTTD MPEPMDDIPDHP O ITT C
TNAEQPWVI KO KEVTPO. ©@a T oOoULC odtorPve i @P ONE meENUVK aB Epud pon TVI 0K RE @y
OTMOKTNOEL TO TP OUNEY OFUDUVEPP Gt oug OEATONTVED T KA EVE.UPVOI K 0 U

[B " "B, " >BAT :"‘ >h"'>h_"l
01 OTmoUL O WOTwEPG o6 av , ME €T @K PEaINY KOl X OPQYWDE 0 @O p LT
TNAeQ@WVI KA KEVTIPO KOl Ba €&&aocknbBouvv octoug dl1Oo0@OpPETI

ME TI1 C TMPOPBAETMOPEVEG TTPOdI AaypaQ@EC

Mpaktikr) Acknon 11 Mabnteia

1. e apnvn Mpaktti kKN Aocknon 7 n Mabnteia o0& Xwpouvug €p;

ocnmovdaoaoTé€C¢ TwWv I votrtirtovtwv EmayyeAdpyoati K¢ Kataptl ol
OTMOKTNON BeBai wongc EmaWg odopattn N ¢1p oKkTTIOKOITQ CBRQG K N on ¢
KatTaptl {oOpevol Twv | . E. K. EVIoxbLoOoLV TIC YyVWWOELI ¢ KO
cuva@eei ¢ M€ TNV KOTAPTI ON TOUC KAAOoucg, o0& Ba@sdioq Om
K al Il 1l WTI KOO TOMEO. H Mpaktti k) Aocknon 1/ n Mabnrteli
xpnuatodoteitTaol amo €BviIKoOUOC N/ KAl KOl VOTIKOUC TOpO
2. Ol omoudaaoTE€ (¢ TwwvimAhpBboKI MTOULAEXIOWIVOVOUL1LI20 nuep
eyypdoovial, oOomoaAAdacocovidal, €@O0ocov TOoO €mILBuLvPgoLVYV, dE

VIMoXpPEéwon @oiTnong ToOoULU €&apnvou MpakKTt KN¢ AocKMENC
Kaotdptliong HE TNV OAOKANPWON TWV TEOCOCAPWY €&AUNV WV
cnmovdaocTég¢ TwWv | . E. K. TTOU €XOULUV OCUUTANP WOEI TOULAQGYX
mpoopgeTpolVIAl OouvuTtd BAvenoRpoOveoogQovilpakKkeEMKHQpuUoOLVYV,
8 1TovL v. 1599/ 1986.

H NMpaktit kR Aocknon, €ival OUVOALKNAGC Od1 GpKEeEl OC¢ 960 wf
TNV OAOKANPWON Twv d00 TMPWTWV €{aPnVvwyv.

O omouvdaoctTéwl IvE. KpaoYywwmomwmol o0V Tnv MNpaktlt kKR Aockn
KOl OnNuMooclL ¢ vuvmnpeocieq¢ ocOPPWvVvO Pe TIC drLata&el ¢ T
roxvel, Hde €vbOBOvn ToOoUL | . E. K. ©T1d00 KONMOONi CO HPDOOI PTEOI U VY. O
TPdNUATIL KN.

H emontei a, 0 CLUVTIOVI OpOC, n 0L ao@aAl Oon
MPOAYMUOTOTOL OUVVTOI ME €uvubBOvn Tou ArLevbBuvin T
Mpakmnq Aoknonc. O Zuvioviotng n. A. el val




KotToaptl (opévVvou, Tn d1aoc@d@Ail on 1Tng TmMOlLOTNTOC TOUL T
EMI Xeipnong KAl TNV TAPNON OTOWIKKAD KEAKUNOWL aNMEA@K EKI

H MNpakti kR Aocknon, T000 0T OU 1 01 WwTl1 KOUC, 000 K
XpnuatodotTeiTal amo €0OvikoUvg N/ kKal KOl VOTI KOUC TOop
K1/ 54 8372017/ 3dE K 1245 A" ).

3. H Mabnteia ota | .E. K., n omoia opidletTal weg «Mp
«Mpoypapypa Mabnteioag oto | .E.K.» Kal «MNpoypapgpya Mab
| . E. K. EYYpaoovotua il 4 ooul  €0ETOOU@IOVIOTLO | @ OTi Tnonc, e@ooov 0Oc¢
aockKknaon.

H CLUVOAL KR Od1 dpKELl Q Touv Mpoypduypatog¢ Mabnteiag |I.
cto | .E. K., Kol 768 wpecCc pabnteio¢g otTovV XWPO €pyaoc
To «MNpayMapPmrteiag | .E. K. » vAomol i 1Tal cOUPUQWVA HPE T
OMmMwg K&bBe @opd 1 oxLeI

4 . H mapakoAol0OBnon 1TnNnC VLAOTOIi nong TOoUL Mpoypaupuartc
CLUVTOVIOMOU Yyl o TNV ecp@pMadnTteiowg, MpowpKIgIIUAaTTO 01 K
Mpoypdppuatog¢ Mabnteiag | . E. K. aogopd TNV a&ltoAoynaon
mpaypgoatomol eitalr oto |.. E. K. Kol 010V XW®WpPO e€pyaciacg.

5. TNV eTDXYKIOROG oaX&xl pl oTA¢ H/Y Kal TNAEWOVI EHUTTHKE &
MEAOAT WY OTMOKAEI OTI KA Yyl O TUQPAO WO KIPIOKAET@&@EA O & 0 UT|Pp D

OTMOKTNOE I K Ol KOAAL epd beodoT R KES VEQDL TOKAWD WPES @ | aTm
MPOQ@Ii A €MAYYEAPYOTI KOV [ KAVOTNATWVY TN¢ €131 KOTNTOAC Ka
ma- " 8"

T Na I8§OlpK€8|TQD]98Xipr']Gr] UTTOAOY I OTI KWV OCUOCTNUAT WV OAAXQ
T Naoa yvwpprden TmMOREMP@MPHBIPKY®W Ul KOO KOOI OCLUOCTNPHAT WV

0paaocnc
T Na yvwpi el dantoatrora tTnv EAANnVI KN yAwooa
T Nao xetpietal dagYoya TOV Tpo@OPlL KO AOyo.

T Nao 01 okBoévioeETmO 1IN T 1 KN YV ®WON,TIONoCo Aoyey A&l TKi ATKE OYOA GI@ECKRVGLI K 10
€ TI KOl VIWVT ek, €
T Na éEéxgpnmnmevnuepdinita 000V Oo0@opd TAa €TMAYYEAPOATI KA

nev:soto ot
T Nao o1 e&dyel MwWANRNGeEl ¢ PEOW TNAEQPWVOUL
T Na kdvel €1 ompdadel ¢ PHEOW TNAEQPWVOUL

T Na 61 €& dy €1 10N NEP@opa MK I KEEQR KW@ AT €i € ¢ .

T NohapuPBavel PHEPOC O TNAEQPWVI KEC €KOTpPOTEIeg HPETP
ups, welcome calls).

T NooAANAeEmIL Opa@ HE TOV TMEAATN HPEOCW TNAEQPWVOULQL NRAE
OLUTO TOV TPOTIOLI O Al THHAT A

T No amowotdhxaetnNoel ¢ O0€ Al THMATO TOU TMEAATN HEOW T
OKOMa Kalt eg&umnpetntn FAX.

T NoaavaocULpe.l cTOol Xela oOoXeTl KA pdedopppamedrdgingpygoy &
aval{ntnong, OmMoTe OaLTO €ival amapai TnNTtToOo.

T Nao €EvqQuepog yiLa tn oopn, MO P EAXEO UTEDRUPPEYODId GETCK T O G
opyavi ocpgolL O0TOV OToOoio e€pyadletal

T Nao aviipgetTwmi g1 TYOW®UOEYAOIS INE KETIKEOPVATI OLLO NC ATVO LV TN O [ @
OLVAOTOVOXPOoOUWRR@ KaAal Tn MPEYIL OTNn L KOavommoinaon TO

T Na yvwpi el PBaocl ké€g €vvoleg TN¢g AnpoolL acg. Al od

T Noyvwpi (et opoA@gi EQ ANV KKWO KMT WAYY AL KO Ae 1

T No peprpvliny a0@AaAEl O KOIWVT Y X@TM@MNLUT NN €XE

T Na xetrpietalr pe dveon Kol Toaxballgta 10 OM
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CUVOMUIVINTRHAICOPOP Q@VIOWPWN O §T OK FINMMYTOT GV NE KIEMY ©OP A 0€ K TT
XELPLOTNANE TOU TNAEQPWVI KOU KEVIPOU

No veel dntoTmol Rocegl Y, avVaykn ouveEYXODC avaoaveéEwao
|l KOVOTATWVOK@ I ODGE@DEW VY 1C TONTVO PEOLUE Aot AEANA TKOOUI WG € TT (
NapgdaleTtTal O0TO TAOiIiOGClLO TNG EMOYYEAMPMWATI KNG d&€0VTO
NovaduvoK@UEIVAO TPOOCEAKDUE. TOV €VOl 0@€E PO NEPVECD | GV O

MapEXEl anyesnanM@EDMmMOI 0 €pyacl
No € AT o wupy & K 6 ¢, KEpPpGaAndoQoyl odl KOV Yyl a TNV 07
MepPATWON Ml O KANONE PeE TO €mMmI Bupunto amoTéEANEOTUQA

Mé£0odotL AtdaokaAiiag, Méoa AtdaokaAiag, EEomAlopnoc, Ekmaidsvtiko
YAwko

rw Yy vr- n'{h‘¢h<’hl
Eopappolovial O6Ae @10 oOKWRAATIECE HMEBODdOI
pLoh st 31 vEéETal _hotnv EQapuoyn T WV CUMHUETOX! K-

EVEPYNTI KWV EKTAI €& UTI KIGPVX ETCE XTVNIGCK GEVK TIOOU POGE Lbvoon G €€ VNI
MPOOCEYYI ON TWV KATOPTI {OPEVWY OO TOULC €KTaAal deUVT
Emi ong ota mAai ol a TnN¢ KOTOAWPVITIONN:¢ dU0vVAaTOl VA TIpo
Al oANéE€&el ¢ amMO €1 01 KEVPEVEKGJIAEDAYYEXEQT IEENg OKE W E K
Bepyati KEC €KOBEoel .
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Wnotrako TNAEQWRAEOWWKIEKIH PPRUPOVI KO UTTOAOY I OT € G
mTpoocPBaaon CTOEIDIXKM KIPOYypPpAaduypuata AOYyl odIl KOU yl a
Y pa@o prBritev £ ¢

ne -h us e <t ¢
To EKTAI SEVTI KO DAL KO amoTEeEAeEi Tal ORI OMMPET &IO Y
BrLBAlLOyVYP@ QU @ONUO KOTAPTI ONC.

8. Mpodwaxypa@ec Epyastnpinv & Epyactnplakog EEomAlopog

N a

Tnv MTPAKTIl KN aAdoknon Twv guadnkiodvgxugw 0 d EKe IEpu «

TNAEQPWVI KWV KEVTIPWYV KOTHEPTIRPAET MAMOPOPOPOWWY OATOKAELI OT
MTPOPANUATMOULOYPKOPOONTGO UV T Ol , KM@ OAQAEQ@ T EPBPYIOUGY LVHOGPRODGP C O
efomMmAl opoOC TWV e€pyaoctnpi wv amoteAdeiTalr amod

1. TNAe@WVI KO KEVTIPpPO
2. TNAeQwWVvI KEC TEPUATOEHEVOOQOOKHEVEQ TRPNE QWVI KO K
3. HA e KT p VIO ®DUNGECTEEL QO 1 KA TPOYPAPYHPUOAOTA AOYyl OPIL KODU
OCLVOEODEWE VIOILVE TMOPATTAV W TEPUOTI KEC OCUOKEULEC
4. AKouv cheads&t@ | 0 Oa TP O OKOQXI®MAIi EEPOYWPE®IoON T WV X EPL WV
5. At adi KTUVLO




9. 08nyiec ywa tig e€etdoeig Ipoddov kot TeAkég
Avageopl KaG pe T1 ¢ €fetaocel ¢ mMpoooOOUL KAl T1 ¢ TEAL KEC
apbpe@118t1t0uv KavoviopolO Agirtouvpyiog¢g tTwv | EK (PEK 180

Haéi1 oAdynon TwWV YVWOE WV, | KOVOTNAT WV KOl 0e&1 0TNT WV
mepi MT waon

A. E&€taon mpoodovu,

B. TeAikn €&étaon N Kal

r-- AE&iroAdbynon CGCULUUMETOXNG O0€ epyoaocie¢ opadl KEC Kal a
efetaon €w¢ Kol T1TOo 40% T1TouLu MANOBOULC TWV OCUVOAIL KWV JdaO

Avag@eopl Ka dE T1 G eetdoel C mpoodovu o€ OA0 TO JdOBb
TOUAAXI OTOV HI o €&éT1aocn mpooddouv, avdad PJOAaOREUApTIPp®N Q1
eEauynvouv, pe e€fetaldpuyeva Bé&pyata mouv opi dovitoal amo T

Avo@opl K& Hde TIC TEANIKEC €&eTd0E!l C KaBe e€e&apnvou
eetdoel ¢ KGOBe pobBNUxWG .€c {Ta dbewwt 0 pi wwvaoax amd TO

amoé auTov kKol n dirdpkelra kKabBe e€fe€taong €ivar dvo (2
H 1tTeAi kil PBabpoAoyia (1. B) TOU HYaOBNRUOATOC O1L APOP@C
efapunviatagqngE Kal KotTda 40% amo T1To HEOGO OpoO TOUL Pabd

MTANoClL €E0TEPO OKEPAL O Oapl Buo.

10. 08nyiec ywx Tig E€staceig liotomoinong

O amooomg o€ dITKWN KOG XKXEeIL plL 0T N H/'Y Kal TNAE @ WWIL K

eEuvumnpétnaongcg MTEAAT WV OTMOKAEL OT1L KG&G VyiI o »pe@Mo0I¢n Vv K Ol ]
OAOKANPWON TNC KAdTEEpUIPMEFTE XT0OUL DM Q@ €EETACEIWEAMUDIKW
Katdptiong Tmou &l evepyeli o E.O.N.N.E.N. cOUPUQEWV A u
M otomoinong Apxi kKNneg EmayyeAdpatti kg Kaoataptiong T wv

Il BKKal Twv ZXoAwvpEmaggeQhioE!I KAy Kadmaec Kt p BTd0O®@18i @
L oaxLel n omoia ekdd6OBNKeE duvuvduel Tng drataé&ng TOUL

KN¢ EmaylyBwddiermqg KenEEex
EAPOATI KAG E1 d1 KOTNTOXT NEX
1Y K Ol TNAEQ@OWKVAIK Q8 & UKTENY,

H Miotomoinon 1tn¢g ApxXxlI
MpakKT!t Ko Wi MéApouwg Emayy
«Te€xVvi KOG XelL plL o1TnRg H




OMMOKAEL OTIL KA Yyl O TLUQ@AOUQORQGOI @GUnOpPOTEE TMOPBAMIJUOAOKARM
MEPN Twv €eTdoe V.

m'h _h ho 7 >h > To il gE€epntl KO hpeépog € o1 AMEAKITIL KTOL
mepl AoauPévaon o010 €pyoacTnpl o.
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17> s ho
1. N. 4186/ 2013 «AldadTapoOP@odmI at¢gn¢cEKkmTai devong Kal
193/179-201 3) , OMWE €KAOTOTE 1 oxULEI
2. Apr Bpy. 2944/ 2014 K.Y.A. «ZU0otnuaoa Mt otomoi nong
TWV lvotli1To00Twyv EMoafVBEXpoaTrmnofoiferA@eoTe amMg KaTt
(. E. K. B 1098/ 2014), oOomw¢ €KAaoToTeE L oxLel .
3. Odnyia 2005/ 36/ EK.

11.Yyiewn kat Ac@alewx kata T Stapkeila g Kataptiong

N a Tnv UVUylelLvnh Kal O0cC@AaAEl A TWV KATAPTI LOMUEV WV
KatTdptl on o€ Epyaoctnpl akobLC X WP OUL (G K ol o€ € T
Mpodl OypPpO@EC Yyl O TNV OCQEAAEL O TIOAIE TVIYW EAYINE | \BEIE K
TOOCO yla Tnv Katdaption oto | EK, o€ ETI XE€EI1 PROEI
aocknon N ITn pabBnrteia MEpPpAV TNE TAPNONG TWV KOV
TNPOU0VTAl Ol OKCOVKOOVIE CU YO CE@OVANECE O MWC TPOPRBAEMOVTIOL |
f Tov KWOdI KO VOPYWV Yyl a TNV UuLvyeia kKal Y O 0 g
L oxovert ),
T 11 ¢ 1 aTd@&el ¢ TOUL KTl Pl 000K KD$2-80/03 @dviiwag u 0 W X |
T Tov KOVOVPYPUACAEWY €pPpyoaoTnplakwy KEVIPpwvV (DI
T To ap.2 1TnNg ULT. apt O yu. 139931/ K1 KYA «MNpakTtil

1953 B /2015) ,

T tTo0 U TT. apt O p. / K1/ 146931/18/ 09/ 2015 Eyypaoc
KAaTapPTIKw@ENVWOUT Vv EmayyeAdpatlt kK¢ Koatdaptl ong
f tnv map.8 TOUL ap.17 ToOUL N.4186/ 2013 «Avadl @
Aol még dr1atdaéer ¢.» (PEK 193 A') o6mwg 1 aoxLel .

12. lIpooovta Extatdevtwv

Q¢ ekmal deuv1TnNg¢ €vnAi Kawv oompoiiloect adl | 000 EETTEM Y YTEQN UTOUTTE | QKGO
TNV doKnon TOUL €MOYNENYOWEOAEN OJTOOU NKICEIV NT FEEK TTO 1 0 € VLT | K

EKMTOi devon Kal TNV EMAYYEAMPMOATI K KOTAPTI ON OTO 1
OXETIl KA o010 €KAGototTe 1 0oXVLOV TILOTOMOl NUEVO EmayyeAj
H emapkelr a, n d1LO0pKNE avaoveéEwaon Kal n €711 KOolxpajoa)i
TWV KATAAANAWYV E€KTMOI O0EVUTI KOV HMEBOOWY KNOKWE PYgRNEOI |
EVNAIL Kwv, aomoteAoUlV Paocl kKéEg TmpolMoOBETCEL C VyIL a TN

Katdptliong. N a 1To AOyo dauToO, ToOm QTEA QY PKOOIT LEOLTOQD v @
TO TMPOOCOVTO TWV €KTOIMEE LTTOWVO TOVIAT OGUE NV DO eKKaTIO | O
epyoarei a.




Ta omol TOUOUMWEVO TPOCOVTI @ABGMA £XTUIPU STEVDOWKOQIYTXE L O O
TNAEQPWVI KOV KEVTPPWV,KATO PEEYITICN PTEN MEEO PTERVI T OV O X T QKA § |
MTPOPRBANUOATI» E£0XpoouOVN CWC OaKOAOU B wg:

1., _Bralle:MNMtux! pxaoPBdadOpyl aUueEKMaVDa@®TNC O JAKT I KNIl € MUTE
CLOTNPBrailepga dTopga PE TPOPBAARAPMATO OpOONC.

Je . A7 <7 ks ANy X 1ICOULTXmI ToOBKA@i dguaonc el dl KOTnTtacgoeHAEe
CLUVOULOOMUO HPdE OI1 dAKTI KR €PdTel pia TOULAAGX!I OTOV €VOL €T
Emi Buopuntn n emnapadleywoa crtem Fpawae pe .TpOBAgpuuat MEPIOWK
p@nuatog d0vaTOal VOO UTOOTNPUEX Bteai  GXCO 1A vOWT Ot PHOAGEOKVTTPOO. V | K

nN<<""2"'-nm "~h ¢h" BY iATUX U OPpNOQP A6 PI acdi E\koToooi @d ekuagn ¢ X 0 A
ce ouvOULAOMPMO pe Od1 OAKTI KR €ePdmel pia TOULAAXI OTOV €V
OPOACATCO.PAMNT §TIIGH PKE | OBraifleym ay g@@mptopdya pe TpPpOoOPRBARPATO OpaA

[ dh CoE ¥ ST rShNTUx Yo O X 0 G Tpir tToBdOwMA Q p oEpKasEE i KON
CLVOUVLOOMO HPde OI1 dAKTI KN €PdTeEl pi 0 TOULAAXI OTOV €VOCG €1
Emi Bopuntn n emérplkgn @ Dvandy@Eeenpe mpoPBAnRuata o6paaong.
AT <7 ImTer " IATTW X1 00X O0(G Tpr ToBdaOUI a¢g Ekxkmai devaong T
01 QOKTI KR E€PdTeEl pi 0 TOULAAXI GOTOV €VOC €TOULUC OTNV EKT
EMAPKE! O Brailey 1yop otgor] dToOpda HE TMPOPBARPMATO OpaAOCNHC.

[ e fqgemr >y 0t AR vk FT'TAOX1 o0 X 0C( Tpr ToBabpulI ac E
HAekKTpovi KoUO Mnxavi kKol o0& OGLUVOULOOMWO He OBdI1 dAKTI KN €
OTOPMWYV HE TPOPBAAPMATO OpacnC.Brallgy BupgTtgTQuUEeTTPPpKIPORA
EPYOAOCTNPILAKO HPHEPOC TOU pabBAUOAaTOC OUVLVATAA LT NVAGE QUUTYENET TEC(
TO W¢ AVW TTPOCOVTO.

[ he e, h T >Y T Ch T AT e ARy Tpr tToBaBulag E

Ol OAKTI KN €PdTeEl pi a OT Braileskey @EMP@mM UEUL TEOEAMEUAT @ 0 paCd

JB . AT <TI A TM oKl 00X OC TprL To0Bda&O Ul ac¢ Ekmai devaong €1
MAnpo@opl KAC MeE €&€1008l KEQWWO IOA O &I VAN XEK PIEWID € PTIEL pi
eEKMTMOai devon TWVv AaT1TO0PWV pPe TpPpOoOPBAAUOT O OBralaegnqg. T ETTIOE W
mpopBAnuata épaong.

o "> G BT AVRSTTTTBT PYX L O U X0 ¢ TprTtToPBadpulag Ekmai dc¢
Mnxavi KolO OE€¢ cuvoOdvaouoO dE Ol AKTI K| E€MTIEL pi a TOULA
mpoBAnuatTa oOpaong. Emi v pByalle) y ina €104 p @ TOOPOAON @8 O TP O QG
EPYOAOTNPILAKO PEPOC TOUL pPpaBAUOoTOAepPOVOEA KT @ 0B KOO NP
" A" _ T Th AR Tt s ¢ h neEwi T ot e T PR SEHT D B0 0N
Tpr ToBdOpIL aqueEkaTnddeE®Ogy otnv Kivntikoéotnta, Mpoaoav
Al aBi won Twv TUEA®V

n' >" o .w o ¢ h L8 Al ST oy, 0 X 0 ¢ Mpt ToBa&B U1 ag

Emi xet1 piloewv o0& ocuvduvaopuod pdeg O1 OOAKTI KR ePdmel pi a
mMTpoBANRUAaTa O6paon¢g. Emi 6BrgilgyMaNT @ MTADPEIEN O TSTMP § [P XA



1o s Tws v T s MMT XM o0 ROC Tpt ToB &6 AN @d K FE& M o I(Edvacy & n
CLVOULOOMO Hdeg O1 OAKTI KN €PdTELl pi a0 TOULAAGAXI OTOV €VOCQ €1
Emi Buopuntn n e€mérpllkgun @ Dvanay@EenuEesc mp.oBAnuata o

[ 7he _ "™ TIwuyxt ovxog TprT1ToPBadpurtag Exkmai devong €1 d1 KOT
Ol 0AKTI K €umel pia TOuLAAXI OTOV €VvVOC €£€TO0OUC OTNV €KT
EMAPKEILl a Rrailleyy 1yop oty dtTopya peE mMpoPARUaTa o6paocng. To €
vao uvmootnpl x6ei kat amo HAegkKTpoviIKoULCE A.E i TnAegowv




Tn ouvtain T1Tou odMGOWToOFIVwWwWawy XaiIKplea™ng¢ H/Y Kal T
MTANPOQPXMIWVEEUTMNPETNONGE TMEAAT WV OTMOKAEL OTI KA ywmo T
cuvéPBodkmawdevtT g/ plL €¢

131 dBrdi{nvy

EAévn ApoU0Ola MScAil oi ETToOReEl pnoe wv

Frewpyia Kupir 1blokodvohewvw ¢ Brnuosonpedi roknon pde €&el di Ke
Kivntirkotnta MNMpoocavaToAl opo Kal Ag&1 o0t
Al adPong Twv TLveA vV

Frewpyia Aadlouv Ekmal deuvT IAWGyRETd1 &8 QT p 1 BraillleeucT AP AT OC
Al evBUOVAPpTIOKOIQCMn Kepdookomi kKRn¢g Etal pe
touv KEAT

XpRAoto¢ NI KOAGNIN@OWIMSCNMAM@ 0 @0 p I oK AMSSAU ATOrpoooTTa K A
MoAvpuéaoa

Ni kn Natdka ®1 A6 ABIYDICK A Y Ay WwHUKEHA N ME A

MoAvxpovng MNoMHdemawo®dmko¢ Mnyxavi ké¢g TE

L1 dsra1f e

SaBBag¢ ARudDwevOAIVEMEqGg apOpMEEEN I KNG Aywyncg,
MSc EKTTal dEaXx v xXoAwidaor AvdBip wmi v wv Mo p wv
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